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PACKING INSTRUCTIONS
DETAILED PROCEDURE
 
What do you need?
 
- Return label
- Product(s)
- From a package
 
1. Please return your product (s) in the original carton (s). If you do not have not kept them,
make sure to package the product (s) in the same way only when purchasing them in order 
to avoid any damage. 
 
 
IMPORTANT: are you returning two products under the same order number by same time? 
You must return them together in the same package, enclosing only one return slip. 
 
2. Cut the label in half and keep the right side with the instructions for yourself.
 
3. Stick the left side with the barcode and address of the label on the packaging of your package,
so that the label is clearly visible. Remember, our return service is completely free.  
 
4. Then all you have to do is drop off the package at the nearest post office. Please make 
sure to request the stamped and signed proof of posting from the post office operator 
  
IMPORTANT:
Would you like to return one or more items under an order number different (EOXXXXXX)? Be
sure to follow the procedure from the beginning for the item (s) referenced under the other
order number. 
 
 
For any questions regarding the return of an item, see our section Help


